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DANNY SEPTRIADI is the Senior Partner of DDTC. His specialization is international taxation and transfer pricing. He is one of Indonesians recognized as a World's Leading Transfer Pricing
Adviser for 2 consecutive years by international tax magazine Expert Guides. He was experienced in Arbitration Disputes as an expert at International Chamber of Commerce in London, United

Kingdom. With his capacity, Danny was asked several times to provide his expert insight to the Tax Court to explain transfer pricing cases. He also teaches Master of Accounting Program of
University of Indonesia.
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a Taxpayers who are aware of their rights and expect,
in fact, receive, a fair and efficient treatment are more
willing to comply.

9 The revenue authorities are trying
to alter the way that taxpayers

perceive them. The move is away
from culture of “command control
with the automatic application of
penalties for various forms of
noncompliance to a responsive,
service orientation designed to
build trust, support and respect in
the community.
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Wisdom Literature

If you are going to tax people,
make sure they know that they
are doing something for the
greater good, that the process is
as painless as possible and they
don't feel that they are paying
more than their fair share.



Public Consultation

Tax Policy Development & The Making of Law

This is a practical protection for taxpayers in ensuring that
changes to the law are predictable, necessary, and the tax
is workable and does not impose excessive burden.
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Public Consultation
A Model Taxpayer Charter

‘

A taxpayer shall be
presumed to be honest and
truthful unless there is
evidence to the contrary:
Self assessment system
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A binding ruling

for a prospective

(or sometimes completed)
transaction.



Audit Process

@ A tax officer in the course of @® A taxofficer shall summarize @ Aninternal review shall
an audit or enquiry shall the results of the audit or be heard by a tax officer
request from a taxpayer only enquiry and provide who is independent of
information which is reasonable length of time for the audit or enquiry >
reasonably necessary and the Taxpayer to respond: Quiality assurance

- In general, a-30 day period will
applicable to the matters be considered appropriate for

such response.

under review:
Proportionality principle.




Pay Correct l

Amount of

Taxes

The taxpayer not be required to
pay more tax than what has a
basis in the law.




Proportionality

It is important for the overall
fairness and support for the
system that enforcement action
be proportionate to the
circumstances.

If penalties are too severe or punish the
taxpayer for actions involving no fault, the
taxpayer is likely to view the tax system as

being unjust.



Right Not To l

Be Taxed Twice

Tax system should be designed to
avoid double taxation




Right To i

a Fair Trial

The audi alteram partem principle
gives a taxpayer the right to be
heard and present his views in
respect of the assessment.




Publication of Judgements & Privacy

The publication of selected judgments in tax matters is a necessary requirement
of best practice, since it allows a transparent overview of the judiciary, makes it
possible for taxpayers to determine the correct application of the law, and
prevents tax authorities from perpetuating incorrect interpretations or practices
without proper control by the community.

o)
\ \ \ SEKRETARIAT PENGADILAN PAJAK
\"4&"/ KEMENTERIAN KEUANGAN

Beranda / Daftar Putusan Pengadilan Pajak

Daftar Putusan Pengadilan Pajak

http://www.setpp.kemenkeu.go.id/risalah/IndexPutusan



http://www.setpp.kemenkeu.go.id/risalah/IndexPutusan
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Human Rights & Taxation in Europe and the World
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